Spring 2019 Regional

Forums

Person-Centered Dining

The Massachusetts Culture Change Coalition invites you to
participate in a new round of regional forums, designed to bring

together long term care providers and other stakeholders
interested in pursuing person-centered care. Regional forums
serve as venues to share information and ideas about culture
change and provide resources to help you get started or
expand on your culture change journey.

LEARN HOW TO
IMPROVE THE DINING
EXPERIENCE
(while saving
money!)

The focus of the Spring 2019 forums is to help providers learn

how to offer residents person centered dining and expanding

their level of service to residents. Each forum will include presentations from providers
that have innovative programs to provide a more individualized dining

experience. Participants will learn from their peers and participate in workgroups to
develop ideas they can bring back to their teams.

We encourage facilities to send members of the team that have direct responsibility for
guiding and developing person-centered dining.

Participation is free but registration is required as space is limited. Individuals can
register at the links below for one of the following locations/dates:

Who Should Attend: Nursing home leadership and dining staff

Western Massachusetts

Date: Thursday, 05/23/19

Time: 10am-12pm

Location:

Mount Saint Vincent Nursing Home

35 Holy Family Rd, Holyoke, MA 01040

Presenter(s):

Lori Todd, Day Brook Village
Facilitator: Bill Graves

Reqister for Western Massachusetts

Central Massachusetts/Metro West

Date: Friday, 05/10/19

Time: 10am-12pm

Location:

St. Patrick’s Manor-Tara Lounge

863 Central St, Framingham, MA
*Breakfast will be served

Presenter(s):

Claire Henry, St Patrick’'s Manor

Lisa Sobhian & Michael Cain, D’Youville
Facilitator: Carol Kapolka

Reaqister for Central Massachusetts/
Metro West

North of Boston

Date: Friday, 05/17/19

Time: 10am-12pm

Location:

D’Youville Life & Wellness Community
981 Varnum Ave., Lowell, MA 01854

Presenter(s):
Lisa Sobhian & Michael Cain, D’Youville
Facilitator: Elissa Sherman

Reqister for North of Boston

South of Boston/Cape Cod

Date: Friday, 05/03/19

Time: 10am-12pm

Location:

The Pavilion Rehab and Nursing Center

876 Falmouth, Rd., Hyannis, MA 02601
*Coffee, tea, water and pastries will be served

Presenter(s):
Genovia Morgan, The Pavilion
Facilitator: TBD



http://events.constantcontact.com/register/event?llr=orqrh6bab&oeidk=a07eg8c3vkr372f9e37
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07eg8c8n5y6ccd1ba2&oseq=&c=&ch=
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07eg8cakgs20ec8ed6&oseq=&c=&ch=

Register for South of Boston/ Cape Cod

For questions, please contact Sarah Dudley at sdudley@healthcentricadvisors.org

The Massachusetts Culture Change Coalition is a diverse group of stakeholders including provider groups and
associations, consumer organizations, state and federal agencies and others, dedicated to advancing the
principles of person-centered care in long term care. The Coalition also serves as the Local Area Networks for
Excellence (LANE) in the national Advancing Excellence campaign. As the LANE for Massachusetts, the Coalition
plays a central role in driving and coordinating nursing home improvement work at the local level.
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